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We are a tech enabled healthcare provider that aims 
to serve every nationality living in the UAE. 

We compassionately bring personalized care, advanced 
treatments, unparalleled expertise, state-of-the-art 
technologies and facilities to all our patients.  

We compassionately bring personalized care, advanced 
treatments, unparalleled expertise, state-of-the-art 
technologies and facilities to all our patients. 
Our expertise has been established in a myriad of 
services dedicated towards betterment of our 
patients and communities. With latest technological 
advancements and a council of experts, we are able 
to offer next generation healthcare services quickly, 
easily and closer to you.

Radically 
different
care for a 
healthier life.



A recent study shows that an average medical 
appointment takes around 121 minutes, including travel 
time and time at the care facility. Of those 121 minutes, 
a patient spends only 8-12 minutes face-to-face with 
their doctor.  That’s less than 10% of the total time a 
patient invests in seeking medical care. 

Novitas Onsite Care is here to revolutionize the way 
business owners view employee healthcare. We are 
fully equipped to partner with you to provide medical 
care for your employees at the workplace, which will 
not only offer convenience, but will also save precious 
time and cost. 

Onsite Care 

Keeping Your 
Employees In 
Good Health 

Onsite Care 



Novitas will work to address unique healthcare 
requirements and offer solutions that are customized for 
your business and keeping your employees in mind. 
We have conducted a detailed study in the following 
areas while devising the ideal healthcare solutions for you.

No. of workforce 

Past history 

Avg. employee age 

Kind of business etc.

Onsite Care 

Customized 
Healthcare 
Solutions 
For  Your 
Organisation 



We leverage the expertise of our doctors, para 
medical staff and advanced technology while 
maintaining a personal touch. Our onsite clinics 
include Virtual Healthcare Suites where highly 
experienced doctors supervise, trained nurses 
attend the patients such as taking vitals and 
support the provider as they treat them 24/7.

Onsite Care 

Convenient Care 
For A Thriving 
Workforce  



Services Offered 

Our onsite clinic staff have the skills to evaluate a 
patient who may need to be transported to a hospital 
for further care. This personalized, round-the-clock, 
healthcare is delivered in a safe and convenient 
environment which aids in employee comfort and 
eliminates the stress associated with typical hospital 
and urgent care visits. 

Our services include:

• Onsite nursing staff handling basic emergencies
• Non-urgent medical care for ailments such as the   
 routine fever, common cold, ear infections, mild   
 allergic reactions, etc. 

• Testing for COVID-19, physical examinations,   
 screening tests, and vaccinations

• 24x7 Consultation with doctors online, diagnosis,   
 answers to questions and concerns, and    
 educational material in a cost-effective, timely, 
 and efficient manner
• Delivery of medications 

Onsite Care 



Employer and Insurance companies benefit through enrolling into 
Novitas Onsite Clinics which helps employers manage healthcare 
spend and aids insurance companies honour claims without ambiguity. 

Onsite clinics help drive savings in several ways: reduced absenteeism, 
improved retention, prevention of advanced disease stages, strategic 
referral patterns and providing employees with a better understanding 
of the healthcare system. 

We work together closely with the Insurance companies, TPAs, 
broking firms and the employers to control and evaluate claims. 
Our strategy is focused on helping employees find in-network 
providers when care exceeds the clinic’s scope, educate on proper 
emergency room utilization and guide employees to high-value care 
options, thus, reducing hospital admissions in a big way. 

Onsite Care 

Employed And 
Insurance 
Company 
Benefits 



Chronic Kidney Disease 

The medical team at Novitas will help you manage 
treatments like your kidney dialysis within the 
comfort of homes or our clinics. Our healthcare 
experts will also offer advice on management 
of the diease through suitable medication and 
lifestyle changes. 

Diabetes Management 

Our Diabetes Management Programme aims at 
helping patient’s control and manage diabetes by 
provide a customized solution, consultations and 
bringing ideal changes within the lifestyle.

Chronic Care 

At Novitas clinics we’re equipped to 

manage a wide range of chronic 

diseases at your homes or at clinics. 

Our team of doctors and nurses 

offer advanced treatment to manage 

chronic diseases such as:

Chronic Care 



Hypertension Management

Effective management and treatment of 
hypertension requires healthcare experts and 
patients to work together. Our team ensures 
a balance of medication and lifestyle changes 
to prevent any chances of organ damage due 
to hypertension.

Arthritis Management 

Arthritis can affect people of all ages though its 
most common forms is usually diagnosed in older 
adults. Although there are different types of arthritis, 
the primary and most common kinds are 
osteoarthritis, rheumatoid arthritis and juvenile 
arthritis. Our highly qualified doctors will advise you 
on how to manage your arthritis through proper 
diagnosis, treatment and lifestyle changes. 

Chronic Care 



Healthcare

for Hospitality

Quality Care for Hospitality 
Guest suffering from a bad case of sniffles? No worries! 
Novitas is there at the front desk with a trusted team 
of doctors available 24/7. 

Novitas offers personalized quality healthcare to your 
guests through online consultations on smart devices 
within 30 minutes. Our motto is to serve all guests with 
an unwavering smile. Spark the attractiveness of your 
hotel’s hospitality with services provided right at the 
guest’s door.  As we take your load on our shoulders, 
we make sure that the guest memorable vacations are 
not hindered due to health problems. By offering 
professionalism for instant treatments, we make sure 
sickness stays at bay. From scrapes, sunburns, respiratory 
infections, common cold, prescription refills, notes and 
common illnesses, our experts know the right way to 
get the wellness balance back. 

Keep away worries of insurance as our team accepts 
a variety of them including the one for travel. In case a 
guest is not insured, credit card or PayPal is also a choice 
of payment. We’re DHA licensed to give on-site care and 
deliver medicines instantly. At any given time of need, our 
team of qualified nurses and physicians are on their feet, 
supported by a fleet of vehicles, to ensure timely medical 
deliverance of services.



Access quality healthcare at 

home within15 minutes! With 

just a few taps, you will have 

access to our doctors online in 

an effective time frame. For we 

believe, the first step to getting 
better begins at your doorstep!

Healthcare

@Home

Healthcare @ Home



Dialysis
@Home
Experience a world of quality when you take dialysis from the 

comforts of home by our super specialists. Novitas promises a 

team of healthcare experts that bring valuable advice and 

suitable medication on the table. Get support you deserve to 

not only combat the disease but anxiety, confusion or 

overwhelming feelings that tag along. Our equipment is easy to 

set up and disinfected to give you the best value.

Healthcare

@Home



Personalized 
Healthcare Services 
From Home

Healthcare

@Home

Live 
Teleconsultation 
Live video 
consultation
in 15 mins

COVID Home
assessment 

service

Tertiary Care  
Services

 Consult the 
specialist

Home Dialysis

Order 
Medication

Nursing
Lab Tests, 
PCR Testing
& others. HEALTHCARE



Healthcare

@Home

Healthcare At Home, 
Made Easy!

How do you access

our services?

1 Visit our Mobile App,   

 Website, or call our 

 Toll Free Number 

 800 200 800 to    

 book an appointment.

2 Our team will book the   

 appointment time as per  

 your convenience.

3 Login credentials for 

 the consultation will 

 be provided to you 

 on your registered 

 mobile number.

DOWNLOAD NOVITAS APP NOW


